
Samurai Snow – Terms and Conditions of trade 
 
At Samurai Snow Limited we strive to provide our guests with a premium level of service. 
  
The terms and conditions below form the basis of your contract with us.  Please read them carefully as they 
set out our respective rights and obligations.  By asking us to confirm your booking, we are entitled to 
assume that you have had the opportunity to read and have read these booking conditions and agree to 
them. 
 
We offer and you can book through us 2 types of arrangements as set out below. Who you will have a 
contract with and the terms which will apply to that contract depend on the type of arrangements you book. 
 
Section (a) Terms which apply when you book accommodation only or another individual arrangement – 
your contract will be with the 3rd Party Supplier of the services in question and not with Samurai Snow 
Limited. We act only as agent for the 3rd Party Supplier. 

Section (b) Terms which apply when you book packages arranged by Samurai Snow Limited – your contract 
will be with us. 

All advertised arrangements are subject to availability at the time we confirm your booking request. Apparent 
on line availability may not always exist in real time.  
 
The following clauses apply to all bookings.  
 
 
1. THE MEANING OF WORDS USED IN THESE BOOKING CONDITIONS  
 
The following booking conditions, will form the contract between you and us for your holiday with us. 
 
In this contract a reference to: 
 
"you", "your" & the “guest” means all persons named on the booking, or any of them where applicable 

(including anyone who is added or substituted at a later date). 
 
“We”, “Us” & Samurai Snow     means Samurai Snow Limited of 61 Blewbury Road, Didcot, OXON, OX11 

9LE, company registration number 08060864. 
 

“accommodation only” means a booking for only accommodation. 
 
“individual arrangement” means such things as, but not limited to, Airport Transfers, Vehicle Rental, 

Lift Passes, Equipment Hire, Private Lessons, Group Lessons, Day Tours, 
Guiding & Back Country Tours, Catering, Child Care, Grocery and/or Wine 
Delivery, Massage, Snow Shoeing, Snow Mobiling and Cross Country 
Skiing. 

 
“3rd Party Supplier” means a supplier of any accommodation only or individual arrangement 

booking for whom we act as a booking agent only.  
 
 
“holiday” means a combination of accommodation and transport for the same holiday 

(with or without any additional services) which is booked by you with us at 
the same time. 

 
“arrangements” means accommodation only, individual arrangement or a holiday as 

applicable. 
 
“booking”   means any booking of any arrangements. 
 
 
 
 



Samurai Snow – Terms and Conditions of trade 
 
2. BOOKING & CONFIRMATION  
 
Party Leader Authority 
 
The person making the booking ("the party leader") must be at least 18 years of age and must be authorised 
to make the booking on the basis of these booking conditions by all persons named on the booking. By 
making the booking and/or making any payment, the party leader is deemed to have acknowledged and 
accepted these Terms and Conditions on behalf of all individuals staying at the property under said 
reservation. 
 
 
Confirmation Process 
 
A binding contract between us comes into existence when we despatch our confirmation invoice to the party 
leader. We both agree that English Law (and no other) applies to your contract and to any dispute, claim or 
other matter of any description which arises between us. 
 
 
Property-Specific Terms 
 
Please note, some Terms and Conditions (such as deposit amounts, refundable status, and balance due 
dates) vary according to the property or booking type. You should ensure that you read your Confirmation 
Invoice carefully, as the specific terms listed there will take precedence over our standard default terms. 
 
 
3. PAYMENT 
 
Currency & Exchange Rates  
 
All prices are fixed and payable in Japanese Yen (¥). While we provide estimates in other currencies for your 
convenience, the final amount due is the Yen figure on your invoice. Samurai Snow is not responsible for 
any exchange rate fluctuations or fees applied by your bank or payment platform. 
 
 
Payment Methods 
 

• Flywire: We recommend using the Flywire platform, which allows you to pay in your local currency 
via credit card or local bank transfer. 

 
• Wise: Payments may be made directly to our Wise account in Japanese Yen. The currency must be 

set to Japanese Yen for the recipient to ensure the full invoice amount is received. 
 

• International Bank Transfer: Payments may be made directly to our Japanese Yen account. All 
intermediary and receiving bank charges must be paid by the sender to ensure the full invoice 
amount is received. 

 
 

Payment Identification 
 

• Remitter Information: When paying via international bank transfer, you must include your Booking 
Confirmation Number in the transfer instructions. 

 
• Proof of Payment: We strongly recommend emailing a copy of your bank remittance or "Proof of 

Payment" to us immediately after the transfer to ensure your funds are correctly allocated. 
 
 
Japanese Qualified Invoice 
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Guests requiring a Japanese Qualified Invoice for tax purposes must notify Samurai Snow at the time of 
booking. As a UK-domiciled company, we may be subject to different invoicing regulations than local 
Japanese suppliers. 
 
 
4. PRICES 
 
Please note, changes and errors occasionally occur.  You must check the price of your chosen 
arrangements at the time of booking. 
 
 
5. CANCELLATIONS BY YOU  
 
Any cancellation made by you must be in writing and received by us.   The cancellation date will be deemed 
to be the date which we receive your cancellation request.   
 
In the event of cancellation charges may apply, for further details see the terms applicable to your booking 
below. 
 
 
6. FORCE MAJEURE  
 
Except where otherwise expressly stated in these booking conditions, we regret we cannot accept liability or 
pay any compensation where the performance or prompt performance of our obligations under our contract 
with you is prevented or affected by or you otherwise suffer any damage, loss or expense of any nature as a 
result of "force majeure".  In these booking conditions, "force majeure" means any event which we or the 
supplier of the service(s) in question could not, even with all due care, foresee or avoid. Such events may 
include, whether actual or threatened, war, riot, civil strife, terrorist activity, industrial dispute, natural or 
nuclear disaster, adverse weather conditions, fire and all similar events outside our control 
 
 
7. ACCOMMODATION 
 
Samurai Snow and its 3rd Party Suppliers reserve the right to substitute or upgrade accommodation with 
accommodation to a comparable standard and type. 
 
For some bookings you may be charged a winter service charge. If this applies to your arrangements you will 
be advised at the time of booking. 
 
 
Transferability and Sub-letting 
 
No Accommodation Transfer 
 
Bookings are specific to the property and unit confirmed at the time of booking. Arrangements are not 
transferable to another accommodation or unit, even if located within the same building or managed by the 
same supplier. Unless specifically agreed by Samurai Snow in writing, any request to change 
accommodation will be treated as a cancellation of the original booking (subject to the cancellation charges 
in these terms) and will require a new, separate booking for the alternative accommodation. 
 
Name Changes 
 
Any request to change the reservation name or the identity of guests must be submitted in writing and is 
subject to written approval by Samurai Snow and the relevant 3rd Party Supplier. Fees as outlined in the 
"Amendments" section will apply. 
 
Prohibition of Re-selling and Sub-letting 
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All bookings are for the exclusive use of the guests named on the confirmation invoice. Guests are strictly 
prohibited from re-selling, sub-letting, or assigning their booking (or any part of it) to any other person or 
group without the express prior written consent of Samurai Snow. Any breach of this clause may result in the 
immediate cancellation of the booking without refund. 
 
 
Extra Person & Maximum Capacity Policy 
 
Legal Compliance & Licensing  
 
All properties have a strict maximum capacity determined by bedding and Japanese Hotel and Boarding 
House Council licenses. Due to stringent Japanese fire safety laws and government licensing, properties are 
legally prohibited from exceeding their registered maximum capacity. Under no circumstances will more 
guests be permitted to check in or occupy a property than the number of guests stated on the most recent 
booking confirmation issued by Samurai Snow. 
 
Extra Guest Requests 
 

• Advance Arrangement: In some properties, additional bedding (such as Japanese Futons, Sofa 
Beds, or Rollaway Beds) may be provided for an extra nightly charge. 

 
• Pre-Approval: Any increase in guest numbers must be requested and agreed upon with Samurai 

Snow in writing prior to arrival. 
 

• Varying Charges: Extra guest charges vary by property and are subject to the specific capacity limits 
of that unit. 

 
 
Breach of Capacity 
 
If a party arrives with more guests than originally booked, or if the property's legal maximum capacity is 
exceeded: 
 

• Refusal of Entry: The property manager or 3rd Party Supplier reserves the right to refuse check-in to 
any unauthorized persons. 

 
• Cancellation/Penalties: Exceeding the agreed-upon number of guests may result in the immediate 

cancellation of the entire booking without refund, or an extra charge of ¥50,000 per person, per 
night. 

 
• Discretion: The decision to apply a charge or cancel the booking rests solely with Samurai Snow or 

the 3rd Party Supplier. 
 
 
Property Damage, Good Housekeeping & Smoking Policy 
 
Liability and Replacement 
 
You accept responsibility and will incur all costs for replacement or repair of any damage incurred to the 
property by you or any member of your party. Full payment for any such damage or loss (reasonably 
estimated if not precisely known) must be made direct to the accommodation owner or manager or other 
supplier or to us as soon as possible. If the actual cost of the loss or damage exceeds the amount paid 
where estimated, you must pay the difference once known. 
 
 
Security Deposits and Pre-Authorisation 
 
To protect against damage, unpaid charges, or excessive cleaning, Samurai Snow or its 3rd Party Suppliers 
may require a security deposit. This may be collected via: 
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• Advanced Payment: A refundable damage deposit paid in advance of arrival, to be refunded 
following a post-checkout inspection. 

 
• Pre-Authorisation: A credit card pre-authorization of up to ¥500,000 may be required upon check-in 

as a security deposit. This amount is temporarily held by the 3rd Party Supplier to cover potential 
damages or incidental charges. 

 
• Post-Checkout Charges: In the event of damage or policy breaches, guests may be charged to this 

card after check-out. 
 
 
Good Housekeeping & Excessive Cleaning 
 
Property Condition Requirements: 
To avoid excessive cleaning fees, guests must ensure the property is returned in the following condition: 
 

• Kitchenware: All dishes, cutlery, and equipment must be washed, dried, and put away. 
 

• Furniture: All items must be returned to their original positions as found upon arrival. 
 

• Waste Separation: All rubbish must be sorted into the correct categories (Combustibles, Plastics, 
PET, Glass/Cans) and placed in designated bins. 

 
Financial Penalties:  
Failure to meet the "Property Condition" standards above will result in the following automatic charges: 
 

• Cleaning/Dishwashing: Min. ¥50,000 
 

• Incorrect Waste Disposal: Min. ¥50,000 
 

• Smoking/Pet Evidence: Min. ¥500,000 
 
 
Strict No Smoking & Vaping Policy 
 
A strict No Smoking policy applies within all accommodation buildings. 
 

• Definition: This policy applies to the use of traditional cigarettes, cigars, pipes, e-cigarettes, vapes, 
"heat-not-burn" tobacco devices, and any other similar smoking or aerosolizing apparatus. 

 
• Penalties: There may be a penalty charge and the 3rd Party Supplier may evict any person or party 

not adhering to this policy. 
 

• Cleaning & Losses: If anyone has smoked or vaped inside the accommodation, the guest will be 
charged for specialized deep cleaning, smoke remediation, and any consequential losses (such as 
the inability to let the room to the next guest) of a minimum of ¥500,000. The smoking/vaping fine 
applies if any evidence is detected, including but not limited to odors, ash, or cigarette butts found by 
cleaning staff 
 

 
Lost Keys 
 
Lost keys incur a minimum replacement and re-coding fee of ¥50,000. 
 
 
Pets 
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All properties have a strict “NO PETS” policy. Under no circumstances will pets be permitted to stay in any of 
the properties booked through us. 
 
 
Vehicle Parking 
 
Parking is not guaranteed unless confirmed in writing. Many properties have strict limits on the number of 
vehicles permitted. Unauthorized parking may result in towing at the guest's expense. 
 
 
Hot Tubs, Jacuzzis, and Jet Baths 
 
Certain properties may include hot tubs, whirlpools, or jet baths. These are provided as a complimentary 
amenity and do not form a core part of the holiday contract. Due to the complex nature of these mechanical 
systems and the potential for delayed parts delivery in resort areas, we cannot guarantee 100% uptime. 
 
In the event of a mechanical breakdown or if the amenity becomes unusable for any reason (including but 
not limited to maintenance, hygiene requirements, or parts failure), Samurai Snow and its 3rd Party 
Suppliers will endeavour to rectify the issue as soon as possible. However, no refunds, partial credits, or 
compensation will be provided for the non-availability or malfunction of these facilities during your stay. 
 
 
Bedding Configuration & Furniture 
 
Guest Responsibility 
 
 It is your responsibility to advise us of your chosen bedding configuration more than 14 days prior to your 
arrival. In the event that no notification is received, where possible, beds will be made up as a twin 
configuration. If you request changes to the configuration after this deadline or upon arrival, an extra 
surcharge will apply. 
 
 
Configuration Changes  
 
While we strive to maintain accurate property descriptions, in rare instances, 3rd Party Suppliers may 
replace or update beds and furniture, which may result in a change to the available bedding configuration 
options. Where Samurai Snow is made aware of such changes, we will endeavour to communicate this to 
the party leader in advance. 
 
No Compensation 
 
As these updates are often necessary for property maintenance or standard improvements, no discounts, 
partial refunds, or compensation will be offered in the event of a change to the bedding configuration. 
 
 
Check In information 
 
On check in you will be required to provide your full name, age, passport number, postal address, nationality 
and occupation in accordance with Japanese Law. 
 
 
Check In / Out 
 
Unless stated otherwise, check in time is from 3:00pm and check out time is strictly 10:00am. Late check-
outs may incur an additional hourly charge or a full night's stay fee as levied by the 3rd Party Supplier. 
 
 
Telephone Charges 
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Guests will be liable for all telephone charges in applicable properties. 
 
 
8. SNOW CONDITIONS  
 
Neither we nor any 3rd Party Supplier can control the amount of snow fall and by booking you therefore agree 
that under no circumstances can either us or the 3rd Party Supplier be held responsible for snow conditions. 
 
9. TRAVEL INSURANCE  
 
Requirement for Comprehensive Cover  

We consider the purchase of adequate and comprehensive travel insurance to be a mandatory condition of 
booking. It is your sole responsibility to ensure that the insurance cover you purchase is suitable and 
adequate for your particular needs. We do not check individual insurance policies. 

Strict Cancellation Policies in Japan 

You should be aware that 3rd Party Suppliers and accommodation providers in Japan operate under 
exceptionally strict cancellation policies. Unlike other regions, these terms are firm and final. Exceptions, 
refunds, or credits are generally not granted by suppliers, even in the event of: 

• Unexpected family medical emergencies or bereavement. 
• Personal illness or injury preventing travel. 
• Travel disruptions, flight cancellations, or delays for any cause. 
• Any other "force majeure" events or personal emergencies. 

Financial Protection  

As Samurai Snow and its 3rd Party Suppliers will strictly enforce the cancellation charges outlined in these 
terms (and on your specific invoice) regardless of the circumstances, your travel insurance is your only 
source of financial recovery. We strongly recommend your policy includes: 

• Cancellation Cover: For the full value of your holiday to protect against the loss of non-refundable 
deposits and final balances. 

• Medical & Repatriation: Coverage for winter sports, including high-cost medical evacuations. 
• Personal Liability: Cover for accidental damage to holiday accommodation. 

Claims Process  

In the event that you must cancel your booking for a reason covered by your insurance, Samurai Snow will 
provide the necessary cancellation invoice to support your claim. However, all claims must be made directly 
by you to the insurance company concerned. 

 
10. TRAVEL DOCUMENTS  
 
It is the responsibility of the party leader to ensure that all members of the party are in possession of all 
necessary travel and health documents before departure. 
 

• Passports & Visas: You must check the specific passport and visa requirements for your nationality 
with the relevant Embassy or Consulate of Japan in your country of residence. 

 
• Processing Times: Passport processing times vary globally; we recommend ensuring all travelers 

have at least 6 months validity on their passports and apply for necessary visas at least 8 weeks 
prior to departure. 
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• Liability: We cannot accept liability if you are refused entry onto any transport or into any country due 
to failure to carry required documentation 

 
 
Health & Vaccinations 
 
It is your responsibility to ensure you are aware of all recommended vaccinations and health precautions for 
Japan in good time before departure. We recommend consulting your local healthcare provider or a 
specialized travel health clinic in your country of residence. You must also ensure you comply with any entry 
requirements regarding COVID-19 or other infectious diseases as mandated by the Japanese Government 
at the time of travel. 
 
 
11. PARTICIPATION & BEHAVIOUR  
 
The cultural experience is a significant component of travel to Japan.  We encourage all travellers to be 
tolerant and accepting of cultural differences.  We, and/or the 3rd Party Supplier in question, reserve the right 
to immediately cancel your booking if at any time, it is in the reasonable opinion of us or the supplier 
concerned considered that you are acting in a way which may cause accident, injury, discomfort, property 
damage or extreme displeasure to, staff, other guests or our suppliers.  You will understand that this extreme 
action will not be taken lightly but may be necessary to protect the health, safety or enjoyment of others. In 
such circumstances no refund will be given and no expenses or costs incurred as a result of the termination 
will be paid. 
 
 
 
12. SUPPLIERS  
 
The services which make up your holiday are provided by independent suppliers. Thos suppliers are entirely 
responsible for supplying the products and services to you and any involvement Samurai Snow has in 
facilitating your booking with the supplier is as the supplier’s agent. Those suppliers provide these services in 
accordance with their own terms and conditions.  Some of these terms and conditions may limit or exclude 
the supplier's liability to you, usually in accordance with applicable international conventions.  Copies of the 
relevant parts of these terms and conditions and of the international conventions are available on request 
from ourselves or the supplier concerned. 

 
13. ERRORS AND OMISSIONS  
 
The information contained on our website and in our other advertising material is believed correct to the best 
of our knowledge at the time of printing or publication. However, errors may occasionally occur and 
information may subsequently change.  You must therefore ensure you check all details of your chosen 
arrangements (including the price) with us at the time of booking.   
 
 
14. PRIVACY 
 
We will be required to provide personal information about you and your party suppliers to enable provision of 
services.  
 
 
15. SPECIAL REQUESTS AND MEDICAL CONDITIONS / DISABILITIES  
 
If you have any special request, you must advise us at the time of booking. Although we will endeavour to 
pass any reasonable requests on to the relevant supplier, we regret it cannot  usually be guaranteed any 
request will be met. Failure to meet any special request will not be a breach of contract on our part or that of 
the 3rd Party Supplier.  Confirmation that a special request has been noted or passed on to the supplier or 
the inclusion of the special request on your confirmation invoice or any other documentation is not 
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confirmation that the request will be met. Unless and until specifically confirmed, all special requests are 
subject to availability. For your own protection, you should obtain confirmation in writing that a special 
request will be complied (where it is possible to give this) where it is important to you.   
 
We regret we nor the 3rd Party Supplier cannot accept any conditional bookings, i.e. any booking which is 
specified to be conditional on the fulfilment of a particular request.  All such bookings will be treated as 
“standard” bookings subject to the above provisions on special requests.   
 
If you or any member of your party has any medical condition or disability which may affect your holiday or 
has any special requirements as a result of any medical condition or disability (including any which affect the 
booking process), please tell us before you confirm your booking so that we can assist you in considering the 
suitability of the arrangements and/or making the booking.  In any event, you must give us full details in 
writing at the time of booking and whenever any change in the condition or disability occurs. You must also 
promptly advise us if any medical condition or disability which may affect your holiday develops after your 
booking has been confirmed.    
 
 
16. EXCURSIONS, ACTIVITIES AND GENERAL AREA INFORMATION  
 
We may provide you with information (before departure and/or when you are away) about activities and 
excursions which are available in the area you are visiting. We have no involvement in any such activities or 
excursions which are neither run, supervised, controlled nor endorsed in any way by us. They are provided 
by local operators or other parties who are entirely independent of us. They do not form any part of your 
contract with us even where we suggest particular operators/other parties and/or assist you in booking such 
activities or excursions in any way. We cannot accept any liability on any basis in relation to such activities or 
excursions. We do not however exclude liability for the negligence of ourselves or our employees resulting in 
your death or personal injury. 
 
We cannot guarantee accuracy at all times of information given in relation to such activities or excursions or 
about the area you are visiting generally or that any particular excursion or activity which does not form part 
of our contract will take place as these services are not under our control. If you feel that any of the activities 
or excursions referred to in our brochure, on our website and in our other advertising material which are not 
part of our contract are vital to the enjoyment of your holiday, write to us immediately and we will tell you the 
latest known situation. If we become aware of any material alterations to area information and/or such 
outside activities or excursions which can reasonably be expected to affect your decision to book a holiday 
with us, we will pass on this information at the time of booking. 

 
 
 
 
Section (a) Terms which apply to accommodation only or an 
individual arrangement 
 
1. YOUR CONTRACT  
Where you book accommodation or another individual arrangement only, your contract will be with the 3rd 
Party Supplier concerned as advised at the time of booking. The 3rd Party Supplier’s terms and conditions 
will apply to your contract. Copies of these terms and conditions, which may include exclusions and 
limitations of liability, are available on request.  

To make such a booking you must pay a deposit of 25% of the total cost of the arrangements (or full 
payment if booking within 75 days of departure) for a accommodation only or individual arrangement. The 
balance of the cost must be received by us not less than 75 days in the case of accommodation only or 
individual arrangement. This date will be shown on the confirmation invoice.  Reminders may not be sent.  If 
we do not receive all payments due (including any surcharge where applicable) in full and on time, we are 
entitled to assume that you wish to cancel your booking.   In this case, the 3rd Party Supplier will be entitled 
to keep all deposits paid or due at that date. If we do not cancel straight away because you have promised to 
make payment, you may have to pay cancellation charges depending on the date your booking is treated as 
cancelled.  
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For certain accommodation only bookings, exceptional payment & cancellation terms may apply. These 
payment terms will be communicated to you prior to booking.  

Except where otherwise advised or stated in the terms conditions of the 3rd Party Supplier’s concerned, all 
monies you pay to us for arrangements will be held on behalf of the service provider concerned. 
 

2. LIABILITY  
We act as agent where you book 3rd Party Supplier arrangements only. We have no liability for the acts or 
defaults of 3rd Party Supplier or any of their employees, agents, suppliers or sub-contractors. Similarly, we 
cannot accept any liability for the performance of any services which form part of such a booking.  

 
 
3. THE COST OF YOUR ARRANGEMENTS  
 
3rd Party Supplier’s may reserve the right to increase the price agreed at the time of booking in accordance 
with their terms and conditions. 
 
 
4. CHANGES AND CANCELLATION BY THE 3RD PARTY SUPPLIER  
 
3rd Party Supplier’s may reserve the right to cancel and make changes to confirmed arrangements in 
accordance with their applicable terms and conditions.  
 
 
5. CHANGES OR CANCELLATION BY YOU  
 
Should you wish to make any changes to your confirmed arrangements, you must notify us in writing as soon 
as possible, it will be up to the 3rd Party Supplier concerned as to whether any changes can be made.  We 
will charge an amendment fee of £50.00 per person for assisting with any changes to a confirmed booking.  
 
In addition you will also be responsible for any costs incurred and fees levied by the 3rd Party Supplier. 
 
Cancellation charges may be charged by the 3rd Party Supplier for any cancellation in accordance with their 
applicable terms and conditions. 
 
 
6. FINANCIAL SECURITY  
 
3rd Party Supplier’s may or may not offer financial security to protect your booking. 
 
 
7. COMPLAINTS  
 
If you have any complaints concerning any service(s) we provide, you must inform us straight away in writing 
and in any event within 28 days of the end of any arrangements booked through us.  We regret we cannot 
accept any liability if we are not so notified.  Our maximum liability to you if we are found to have been at 
fault in relation to any service(s) we provide (as opposed to any service provided by any 3rd Party Supplier 
for whom we are not responsible) is limited to the commission we have earned or are due to earn in relation 
to the booking in question. 
 
 
Section (b) Terms which apply to Packages provided by 
Samurai Snow 
 
YOUR CONTRACT 
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Your contract will be with us. Samurai Snow Limited is a UK-domiciled company. While we welcome guests 
from all over the world, you agree that your contract and any dispute, claim, or other matter arising between 
us (a "claim") will be governed by English Law and no other. 
 
We both also agree that any claim must be dealt with by the Courts of England and Wales only unless, in the 
case of Court proceedings, you live in Scotland or Northern Ireland. In this case, proceedings must either be 
brought in the Courts of your home country or those of England and Wales. If proceedings are brought in 
Scotland or Northern Ireland, you may choose to have your contract and any claim governed by the law of 
Scotland/Northern Ireland as applicable (but if you do not so choose, English law will apply). This ensures a 
consistent legal standard for all our guests, regardless of their country of residence. 
 
 
2. PAYMENT  
 

Deposit & Balance Requirements 
 

• Deposit: A non-refundable deposit (typically 25% but may be higher) is required to confirm your 
booking. You will be advised of the precise amount when booking. 

 
• Final Balance: The remaining balance must be received by us no later than 75 days prior to 

departure. 
 

• Invoice Precedence: Please check your Confirmation Invoice carefully; for certain properties or 
discount campaigns, the balance may be due earlier. 

 
 

Late Payments 
If we do not receive all payments in full and on time, we reserve the right to treat your booking as cancelled 
by you, in which case the cancellation charges set out in Section 5 will apply. Payment reminders may not 
be sent.   
 
 
3. PRICES AND SURCHARGING  
 
Once the price of your chosen holiday has been confirmed at the time of booking, then subject to the 
correction of errors, we will only increase or decrease the price in the following circumstances.  Price 
increases or decreases after booking will be passed on by way of a surcharge or refund. A surcharge or 
refund (as applicable) will be payable, subject to the conditions set out in this clause, in the event of any 
change in our transportation costs or in dues, taxes or fees payable for services such as landing taxes or 
embarkation or disembarkation fees at ports or airports or in the exchange rates which have been used to 
calculate the cost of your holiday.    
 
Even in the above cases, only if the amount of any increase in our costs exceeds 2% of the total cost of your 
holiday (excluding insurance premiums and any amendment charges) will we levy a surcharge.  If any 
surcharge is greater than 10% of the cost of your holiday (excluding insurance premiums and any 
amendment charges), you will be entitled to cancel your booking and receive a full refund of all monies you 
have paid to us (except for any  amendment charges) or alternatively purchase another holiday from us as 
referred to in clause headed “Amendments”. 
 
You have 14 days from the issue date printed on the surcharge invoice to tell us if you want to choose option 
(b) or (c) as set out in clause 6 below.  If you do not tell us that you wish to choose either of these options 
within this period of time, we are entitled to assume that you do not wish to do so and will pay the surcharge. 
Any surcharge must be paid with the balance of the cost of the holiday or within 14 days of the issue date 
printed on the surcharge invoice, whichever is the later.   
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Please note that arrangements are not always purchased in local currency and some apparent changes 
have no impact on the price of your holiday due to contractual and other protection in place. 
 
A refund will only be payable if the decrease in our costs exceeds 2% of the total cost of your holiday as set 
out above. Where a refund is due, we will pay you the full amount of the decrease in our costs. 
 
We promise not to levy a surcharge within 30 days of departure.  No refund will be payable during this period 
either. 
 
 
4.  AMENDMENTS  
 
Should you wish to make any changes to your confirmed holiday, you must notify us in writing as soon as 
possible.  Whilst we will endeavour to assist, we cannot guarantee we will be able to meet any such 
requests.  Where we can, an amendment fee of ¥20,000 will be payable together with any costs incurred by 
ourselves and any costs or charges incurred or imposed by any of our suppliers. A change of holiday dates 
will normally be treated as a cancellation of the original booking and rebooking in which case cancellation 
charges will apply. Changes may result in the recalculation of the holiday price where, for example, the basis 
on which the price of the original holiday was calculated has changed. 
 
If any member of your party is prevented from travelling, the person(s) concerned may transfer their place to 
someone else (introduced by you) providing we are notified not less than two weeks before departure.  
Where a transfer to a person of your choice can be made, all costs and charges incurred by us and/or 
incurred or imposed by any of our suppliers as a result together with an amendment fee of ¥20,000 must be 
paid before the transfer can be effected. Any overdue balance payment must also be received. For flight 
inclusive bookings, you must pay the charges levied by the airline concerned.  As most airlines do not permit 
name changes after tickets have been issued for any reason, these charges are likely to be the full cost of 
the flight. 
 
 
5. CANCELLATION BY YOU  
 
Standard and Specific Terms  
 
Should you or any member of your party need to cancel your holiday once it has been confirmed, the party 
leader must immediately advise us in writing. Your notice of cancellation will only be effective when it is 
received in writing by us at our offices. 
 
Precedence of Property-Specific Terms 
 
 While we maintain standard cancellation and payment defaults, these terms—including the percentage of 
deposit required, the refundable status of deposits, and the final balance due date—vary depending on the 
specific property or arrangement booked. 
 

• Website Listings: Detailed payment and cancellation terms for each individual accommodation are 
listed on its specific page on our website. 

 
• Invoice Confirmation: The specific terms applicable to your booking will be clearly listed on your 

confirmation invoice. 
 

• Governing Terms: In the event of any inconsistency between our standard terms and those listed on 
your confirmation invoice, the terms on the invoice shall take precedence. 

 
 
Cancellation Charges  
 
As we incur costs from the time we confirm your booking, the following cancellation charges will be payable 
unless specified otherwise on your quote or confirmation document. 
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Period before departure within which written   
notification of cancellation is received by us  
 

 
Cancellation Charge  

 
More than 75 days before departure 
 

 
Loss of deposit 

 
74 to 0 days before departure 
 

 
100% 

 
Note: For certain promotional rates or specific accommodation bookings, exceptional payment and 
cancellation terms will be communicated to you prior to booking. 
 
Depending on the reason for cancellation, you may be able to reclaim these cancellation charges (less any 
applicable excess) under the terms of your insurance policy.  Claims must be made directly to the insurance 
company concerned.  

 
 

 
6. CANCELLATION AND CHANGES BY SAMURAI SNOW  
 
We start planning the holidays we offer many months in advance.  Occasionally, we have to make changes 
to and correct errors and other details both before and after bookings have been confirmed and cancel 
confirmed bookings. Whilst we always endeavour to avoid changes and cancellations, we must reserve the 
right to do so.   
 
Most changes are minor. Occasionally, we have to make a “significant change”. A significant change is a 
change made before departure which, taking account of the information you give us at the time of booking 
and which we can reasonably be expected to know as a tour operator, we can reasonably expect to have a 
major effect on your holiday. Significant changes are likely to include the following changes when made 
before departure; a change of accommodation to that of a lower official classification or standard for the 
whole or a major part of the time you are away, a change of accommodation area for the whole or a major 
part of the time you are away, a change of outward departure time of 12 or more hours, a change of UK 
departure point to one which is more inconvenient for you and, in the case of tours, a significant change of 
itinerary missing out one or more major destination substantially or altogether.   
 
If we have to make a significant change or cancel, we will tell you as soon as possible.  If there is time to do 
so before departure, we will offer you the choice of the following options:- 
 
(a) (for significant changes) accepting the changed arrangements or 
(b) purchasing an alternative holiday from us, of a similar standard to that originally booked if available. 

If this holiday is in fact cheaper than the original one, we will refund the price difference. If you do not 
wish to accept the holiday we specifically offer you, you may choose any of our other then available 
holidays. You must pay the applicable price of any such holiday. This will mean you paying more if it 
is more expensive or receiving a refund if it is cheaper or 

 (c) cancelling or accepting the cancellation in which case you will receive a full and quick refund of all 
monies you have paid to us.  

 
Please note, the above options are not available where any change made is a minor one. 
 
 
7. LIABILITY  
 
(1) We promise to make sure that the holiday arrangements we have agreed to make, perform or provide as 
applicable as part of our contract with you are made, performed or provided with reasonable skill and care.  
This means that, subject to these booking conditions, we will accept responsibility if, for example, you suffer 
death or personal injury or your contracted holiday arrangements are not provided as promised or prove 



Samurai Snow – Terms and Conditions of trade 
deficient as a result of the failure of ourselves, our employees, agents or suppliers to use reasonable skill 
and care in making, performing or providing, as applicable, your contracted holiday arrangements. Please 
note, it is your responsibility to show that reasonable skill and care has not been used if you wish to make a 
claim against us.  In addition, we will only be responsible for what our employees, agents and suppliers do or 
do not do if they were at the time acting within the course of their employment (for employees) or carrying 
out work we had asked them to do (for agents and suppliers).  

 

(2) We will not be responsible for any injury, illness, death, loss (including loss of enjoyment or possessions), 
damage, expense, cost or other sum or claim of any description whatsoever which results from any of the 
following: - 
 
- the act(s) and/or omission(s) of the person(s) affected or any member(s) of their party or 
 
- the act(s) and/or omission(s) of a third party not connected with the provision of your holiday and which 
were unforeseeable or unavoidable or 
 
- 'force majeure' as defined in above 

 

(3) Please note, we cannot accept responsibility for any services which do not form part of our contract.  This 
includes, for example, any additional services or facilities which your hotel or any other supplier agrees to 
provide for you where the services or facilities are not advertised by us and we have not agreed to arrange 
them as part of our contract and any excursion you purchase in resort. In addition, regardless of any wording 
used by us on our website, in any advertising material or elsewhere, we only promise to use reasonable skill 
and care as set out above and we do not have any greater or different liability to you. 
 
(4)    The promises we make to you about the services we have agreed to provide or arrange as part of our 
contract - and the laws and regulations of the country in which your claim or complaint occurred - will be 
used as the basis for deciding whether the services in question had been properly provided.  If the particular 
services which gave rise to the claim or complaint complied with local laws and regulations applicable to 
those services at the time, the services will be treated as having been properly provided.  This will be the 
case even if the services did not comply with the laws and regulations of the UK which would have applied 
had those services been provided in the UK.   The exception to this is where the claim or complaint concerns 
the absence of a safety feature which might lead a reasonable holiday maker to refuse to take the holiday in 
question. Please note, however, our obligation is to exercise reasonable skill and care as referred to in 
clause 7(1). We do not make any representation or commitment that all services will comply with applicable 
local laws and regulations and failure to comply does not automatically mean we have not exercised 
reasonable skill and care. 
 
(5) Where we are found liable for loss of and/or damage to any luggage or personal possessions (including 
money), the maximum amount we will have to pay you is £500 per person affected unless a lower limitation 
applies to your claim under this clause or clause 7(6) below.  You must ensure you have appropriate travel 
insurance to protect your personal belongings.  

 
For all other claims which do not involve death or personal injury, if we are found liable to you on any basis 
the maximum amount we will have to pay you is twice the price (excluding insurance premiums and 
amendment charges) paid by or on behalf of the person(s) affected in total unless a lower limitation applies 
to your claim under clause 7(6) below.  This maximum amount will only be payable where everything has 
gone wrong and you have not received any benefit at all from your holiday.   
 
(6)    Where any claim or part of a claim (including those involving death or personal injury) concerns or is 
based on any travel arrangements (including the process of getting on and/or off the transport concerned) 
provided by any air, sea or rail carrier to which any international convention or EU regulation applies, the 
maximum amount of compensation we will have to pay you will be limited.  The most we will have to pay you 
for that claim or that part of  a claim if we are found liable to you on any basis is the most the carrier 
concerned would have to pay under the international convention or regulation which applies to the travel 
arrangements in question (for example, the Warsaw Convention as amended or unamended and the 
Montreal Convention for international travel by air and/or for airlines with an operating licence granted by an 
EU country, the EC Regulation on Air Carrier Liability No 889/2002 for national and international travel by air, 
the Athens Convention for international travel by sea (as amended by the 2002 Protocol with effect from 31st 
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December 2012) and COTIF, the Convention on International Travel by Rail).  Please note:  where a carrier 
would not be obliged to make any payment to you under the applicable international convention or regulation 
in respect of a claim or part of a claim, we similarly are not obliged to make a payment to you for that claim 
or part of the claim.  When making any payment, we are entitled to deduct any money which you have 
received or are entitled to receive from the carrier for the complaint or claim in question. Copies of the 
applicable international conventions and regulations are available from us on request. 
 
(7) Please note, we cannot accept any liability for any damage, loss, expense or other sum(s) of any 
description (1) which on the basis of the information given to us by you concerning your booking prior to our 
accepting it, we could not have foreseen you would suffer or incur if we breached our contract with you or (2) 
which did not result from any breach of contract or other fault by ourselves or our employees or, where we 
are responsible for them, our suppliers. Additionally we cannot accept liability for any business losses. 
 
 
8. YOUR FINANCIAL PROTECTION  
 
The Association of Bonded Travel Organisers Trust Limited (ABTOT) provides financial protection under The 
Package Travel and Linked Travel Arrangements Regulations 2018 for Samurai Snow, and in the event of 
their insolvency, protection is provided for: 
 

• Non-flight packages  
 
ABTOT cover provides for a refund in the event you have not yet travelled or repatriation if transportation 
was included in your package. Please note that bookings made outside the UK are only protected by ABTOT 
when purchased directly with Samurai Snow.  
 
In the unlikely event that you require assistance whilst abroad due to our financial failure, please call our 
24/7 helpline on 01702 811397 and advise you are a customer of an ABTOT protected travel company. 
 
You can access the The Package Travel and Linked Travel Arrangements Regulations 2018 here: 
https://www.legislation.gov.uk/uksi/2018/634/contents/made 
 
 
9. COMPLAINTS  
 
In the unlikely event that you have any reason to complain or experience any problems with your holiday 
whilst away, you must immediately inform our local representative or agent (if we have one) and the supplier 
of the service(s) in question. Any verbal notification must be put in writing and given to our representative / 
agent and the supplier as soon as possible. If we do not have or you cannot contact our local representative 
or agent and any complaint or problem is not resolved to your satisfaction by the supplier, you must contact 
us in the UK using the contact details we have provided you with during your holiday, giving us full details 
and a contact number. Until we know about a complaint or problem, we cannot begin to resolve it.  Most 
problems can be dealt with quickly. If you remain dissatisfied, however, you must write to us within 28 days 
of the end of your arrangements giving your booking reference and full details of your complaint. Only the 
party leader should write to us. For all complaints and claims which do not involve death, personal injury or 
illness, we regret we cannot accept liability if you fail to notify the complaint or claim entirely in accordance 
with this clause.  
 
 
10. DEALING WITH COMPLAINTS  
 
If, despite our best efforts and having followed the above procedure for reporting and resolving your 
complaint, you feel that it has not been satisfactorily settled, we recommend that it is referred for arbitration 
under the ABTOT Travel Industry Arbitration Service. An Independent Arbitrator will review the documents 
relating to any complaint and deliver a binding decision to bring the matter to a close.  
 
Details of this scheme are available from The Travel Industry Arbitration Service, administered by Dispute 
Settlement Services Limited  
9 Savill Road 
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Lindfield 
Haywards Heath 
West Sussex 
RH16 2NY  
 
This scheme cannot however decide in cases where the sums claimed exceed £5,000 per person or 
£10,000 per booking form, or for claims which are solely or mainly in respect of physical injury or illness or 
the consequence thereof. 
 
 


